
Quality Assurance Performance Improvement (QAPI) regulations have challenged providers to 
search for educational tools that focus on the roles and responsibilities of front line staff in 
maintaining a QAPI Culture. CAHF’s Quality Improvement Subcommittee has developed a 
comprehensive educational program, “QAPI THAT”, directed towards certified nursing 
assistants, housekeepers, food and nutritional service staff, activities staff and many others. 
This program was designed for facility educators to deliver the essentials of QAPI to those that 
make this program a day to day reality.  The “QAPI THAT” toolkit is complete with a power 
point presentation, lesson plan, instructor guide and modules that can be adapted for specific 
needs. The QAPI journey is rewarding for everyone, so toss this in your QAPI Tool Box and reach 
for it as part of your orientation program, today! 

 

 
 QAPI That! (PowerPoint) 

 
 QAPI That! Instructor Guide 

https://cahf1-my.sharepoint.com/:p:/g/personal/lalcala-leon_cahf_org/IQAc7VGEl3qGQ7Y5AtkbHLUkAbhAFTpBBzvTddX5P_HWgOo?CID=ac219d7e-213e-f6e1-3881-f004dbaddaee
https://www.cahf.org/wp-content/uploads/2026/04/QAPI-That-Instructor-Guide-v3-103017.pdf
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