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CAHF AI Knowledge Assistant: Frequently Asked Questions
1. What can the AI Knowledge Assistant help me with?
[bookmark: _GoBack]The CAHF AI Knowledge Assistant, LEA (which stands for Leadership, Education, and Advocacy) is your 24/7 resource for quick answers about the association and its programs. You can ask about upcoming events, reimbursement policies, quality initiatives, member resources, and more. The tool helps you locate accurate information and links directly to related pages on CAHF’s website as well as explain concepts, draft content and summarize ideas quickly. It can also explain concepts, draft content, and summarize ideas quickly.
2. How accurate are its answers, and should I trust everything?
The AI Knowledge Assistant is designed to provide reliable information based on CAHF’s official website and resources. Remember, ask clear, specific questions for better results.
However, LEA is still learning. Some answers may need fine-tuning. If the first answer that’s provided isn’t quite right, you may want to ask the question again with more details, or take a different approach in order to evoke a more appropriate response.
Afterwards, we encourage members to use the feedback options to let us know when a response needs improvement. Your feedback is reviewed regularly and helps LEA learn from real member interactions
3. Does the AI Knowledge Assistant replace CAHF’s member services team?
Not at all. The AI Knowledge Assistant is meant to complement existing member support—not replace it. It’s a convenient tool for quick answers and simple questions, but members can continue to contact CAHF staff directly for more complex or specific inquiries.
4. Will the AI Knowledge Assistant improve over time?
Yes! The more members use and rate LEA, the more accurate and helpful it becomes. Every interaction helps refine its understanding and expand its ability to guide users to the right information quickly.

