




Baby Boomers over 65 are living longer, healthier lives and getting joint replacements in record 
numbers, which is driving an increase in short rehabilitation stays at nursing homes.

The population of elders over age 85 - the biggest users of skilled nursing services - has increased 
dramatically. It’s projected there will be more than 767,000 people over age 85 in California by 2020 
and more than one million by 2030.

Given a 95 percent occupancy level, there could be a shortage of as 
many as 10,000 skilled nursing beds.



California has 4.5 million people over the 
age of 65. This number is expected to 
increase to more than six million by 2020.

There are approximately 1,250 licensed 
nursing facilities in California. These 
facilities care for more than 350,000 
Californians each year.

In 2014, the average reported cost per 
patient day for a skilled nursing facility was 
approximately $238 or $90,000 annually.

Two-thirds of California’s nursing home 
residents rely on Medi-Cal to pay for their 
care in a nursing facility.

The average Medi-Cal reimbursement rate 
is $195 per day.

The length of stay in today’s nursing 
facility is less than three months for 80 
percent of the resident population; fewer 
than seven percent of all residents remain 
in the facility for one year or more.

The Office of Statewide Health Planning & 
Development (OSHPD) reports just seven 
nursing homes have been built in the state 
since 2005.

Approximately 80 percent of long-term care 
residents in California are age 65 or older.

It is projected that by 2020 there will be a 
shortage of as many as 10,000 skilled 
nursing beds.

On average, nursing facility residents 
require some level of assistance with three 
or more activities of daily living, which 
include bathing, dressing, transferring, 
toileting and eating.

Many people need nursing home 
care for short periods while they 
recover from surgery or illness. 

State data suggest that short-term 
stays are more common than 

long-term stays.



Skilled-nursing facilities (SNFs) provide nursing care on a 
24-hour basis. Intermediate-care facilities (ICFs) provide regular 
medical, nursing, social and rehabilitative services in addition to room 
and board for individuals not capable of independent living.





Pacific Coast Manor in 
Capitola, under the leadership of 
Marise Goetzl, is the latest CAHF 
member to win a coveted national Gold – 
Excellence in Quality Award from the 

American Health Care Association.  There are only 28 
nursing homes in the country with this designation and just one 

other in California – Stonebrook Healthcare Center in Concord. 

The AHCA/NCAL National Quality Award Program provides a pathway for providers of 
long-term care services to journey towards performance excellence. The program is based 
on the core values and criteria of the Baldrige Performance Excellence Program.

Member centers may apply for three progressive levels of awards: Bronze—Commitment to 
Quality, Silver—Achievement in Quality, or Gold—Excellence in Quality.  Each level has its own 
distinct rigors and requirements for quality and performance 
excellence.



Golden Living Center, Fresno invited the community to a fundraiser to sample and judge 
more than a dozen homemade soups to highlight the excellent meal service provided in 

the skilled nursing setting. The People’s Choice Award went to the owner of a local 
home care company with the winning creation of Loaded Baked Potato Soup. The 

Soup Master award winner was a student at the Clovis Unified Culinary Arts 
program, with a winning creation of Green Curry Soup. As the prize winner, he 

donated his winnings to his favorite non-profit—his high school culinary arts 
program.

Vienna Skilled Nursing and Rehabilitation Center 
in Lodi was one of the first facilities in the state 

to implement a Music & Memory Program. The 
facility hosted a screening of the movie “Alive 

Inside,” the inspiration for the Music & 
Memory Program, which documents the 

power of personalized music for people with 
dementia. The event included a catered dinner 

for more than 200 participants. Ticket sales 
helped raise $2,000 which was donated to two 

local senior programs to help them implement the 
Music & Memory Program at their centers.

Residents at Vi at La Jolla Village in San Diego rallied around a beloved and frequent 
visitor, Chopper Dog, after his therapy license was terminated by an agency that 

disapproved of his biker costume. After television news coverage and a social media 
campaign, Chopper Dog was granted a therapy license from a different agency and 

continues to provide companionship and entertainment to elderly residents—while sporting 
a variety of outerwear.



Honoring Long-Term Care Employees - Long-term care is a chosen 
profession for many dedicated employees across California. Each year CAHF 
recognizes these facility “Super Stars” for their dedication to their careers and the 
people they serve.



The CAHF Nursing Home Leader Academy of Excellence is an intensive and 
interactive program with a focus on teaching participants practical steps to accomplish 

individual facility goals.

The innovative nine-month training program for skilled nursing facility leaders is designed to achieve 
and sustain positive change.

The curriculum challenges participants to choose a 
quality improvement they want to achieve, then apply 

evidence-based, quality-assurance, performance improvement 
techniques to achieve their goal.

So far, facilities have used the quality improvement platform to reduce 
hospital readmissions, reduce staff turnover and eliminate the need for 
patient alarms.  

The project is made possible with funding from CAHF, the Quality Care 
Health Foundation, the American Health Care Association and Innovation 
Partner, Medline Industries. 



Music has always played a role in nursing 
homes, but the concept of loading an iPod with a 
personalized playlist – complete with favorite tunes from the 
past –  is a relatively new development.  

Music allows people with dementia, Parkinson’s and other 
memory loss diseases to reconnect to the world and gain 
improved quality of life from listening to personal music 
favorites.  Music can relieve boredom and acts as a 
powerful mood enhancer. According to researchers, 
music activates the medial prefrontal cortex region of the 
brain —right behind the forehead—one of the last areas 
of the brain to atrophy over the course of Alzheimer's 
disease.

In 2015, CAHF received a $1.4 million grant from the 
California Department of Public Health, Licensing and 
Certification Division to create the CAHF Music & 
Memory Project. Researchers from the University of 
California Davis, Betty Irene Moore School of Nursing will 
study and document the impact of using music to reduce 
the use of antipsychotic medication in people with 
dementia. They will also study successful strategies to 
sustain a music and memory program in nursing facilities.  
As a result, thousands of nursing home residents will get to 
discover the therapeutic benefits of rock ‘n roll, country and 
classical music. 

The idea of Music and Memory was initiated by community 
service organizer Dan Cohen in 2006. He wondered if he 
would be able to listen to his favorite music of the 1960’s if he 
ever entered a nursing home. That led to the idea of 
collecting iPods for nursing home residents so they could 

listen to their favorite tunes. 

Researchers have discovered that favorite music or songs 
associated with important personal events can trigger 
memory of lyrics and the experience connected to the music. 
Familiar music often calms chaotic brain activity and enables 
the listener to focus on the present moment and regain a 

connection to others.
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