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PRE-APPROVED CLASSES FOR TRAININGS

NHAP Expiration: See far right column for expiration date

BRN Expiration: Never Expires (However, they do become outdated & often inaccurate over time)
RCFE Expiration: October 4, 2014

PLEASE NOTE! It takes 6-8 weeks to reapply for most CEUs on classes which have expired, or to apply for new classes.
BRN CEUs require 4 weeks for approval and never expire.

CLASS TITLE CREDITS APPROVED | Hr. | APPROVED SPEAKER CONTACT Exp. Date
SPEAKER(S) INFORMATION
A Sessions
Understanding Behaviors as Communication to Reduce| NHAP 0763001-2302/P | 1 Dr. Susan Wehry QCHF Special Event 07/12/14
Antipsychotic Medication Use Anna Ortigara 2012 Quality
Symposium/InterACT 11
Bootcamp
Helping Residents Thrive... An Activities and Social NHAP 0763004-9339/P 4 Michele Nolta, CTRS QCHF Special Event 06/06/13
Services Workshop (Part 1)
Helping Residents Thrive... An Activities and Social NHAP 073004-9340/P 4 Michele Nolta, CTRS QCHF Special Event 06/06/13
Services Workshop (Part 2)
Embracing the Issue of Antipsychotic Drug Use in LTC | NHAP 0763002-8948 2 Brett Watson, Mary 2012 Spring Leg. Conf. 02/23/14
Jann, Jocelyn
BBS PCE1125 Montgomery, Deborah
Pacyna, Debbie
Herrera, Jerry Bruns,
MD
B Sessions
lliness Management & Recovery Program for IMDs NHAP 0763001-8938 1 Beverly Abbott 2012 Spring Leg. Conf. 02/23/14
(Behavioral Health Conference)
BBS PCE1125
Behavioral Management and Psychotropic Drugs NHAP 0763002-9359/P 2 D. Michael Splain 2011 QCHF Inst/CAHF Conf. 06/06/13
Behavior Management: Understanding the Language | NHAP 0763033-9214/P 2 Kenth Savell, Ph.D, 2011 DSD Conference 04/20/13

of Dementia and Delirium Based Behaviors

CTRS
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Bringing Home to a Nursing Home: Creating a Calm NHAP 0763002-9362/P Robert Ed Long 2011 QCHF Inst/CAHF Conf. 06/06/13
Environment Michele Nolta CTRS
Bundled Payments — Will You Be Prepared for this NHAP 0763002-2147 Mark Reagan, Mark QCHF Webinar 10/11/13
Future Reimbursement Model? Johnson, Darryl Nixon
MCLE 4463 & Nancy Hayward
Business Humor with a Purpose: Your Purpose NHAP 0763002-9344 Damian Mason 2011 QCHF Inst/CAHF Conf. 06/06/13
Business Continuity “The Show Must Go On” NHAP 0763001-2173 April Lawless 2012 Really Ready 3 DPP Conf. 11/02/13
BBS PCE1125
ICF/DD-H or ICF/DD-N Business Management and NHAP 0763008-2181 Darryl Nixon & Nancy 2011 November Annual 11/02/13
the Provider Hayward
C Sessions
2012 - 62" Annual CAHF Convention & Expo
Countdown to Managed Care: How to Participate, NHAP 0763002-2474 Mark Reagan Esq. 2012 - 62™ Annual 10/22/14
Survive and Thrive! Mark Johnson, Esq. CAHF Convention & Expo
Future Survival with the Managed Care: Outlook, NHAP 0763002-2475 Susie Mix 2012 - 62™ Annual 10/22/14
Transition and, Process for Success Mike Lesnick CAHF Convention & Expo
Reimbursement Update NHAP 0763002-2476 Nancy Hayward 2012 - 62™ Annual 10/22/14
Darryl Nixon CAHF Convention & Expo
Secrets to Keeping Your Customers and Employees NHAP 0763002-2477 John Mastrocola 2012 - 62" Annual 10/22/14
Happy Lori Cooper CAHF Convention & Expo
Issues with Residents and Families-Prevention, NHAP 0763002-2478 Christine Wilson, Esq 2012 - 62™ Annual 10/22/14
Investigation & Litigation Terry Schneier, Esq CAHF Convention & Expo
Alive Inside "The iPod Project" A personalized Digital NHAP 0763002-2479 Michele Nolta 2012 - 62" Annual 10/22/14
Music Innovation Bonnie Jacobs CAHF Convention & Expo
The Other Side of the Stethoscope NHAP 0763002-2480 Allison Massari 2012 - 62" Annual 10/22/14
CAHF Convention & Expo
Caregiver Satisfaction: the Essential Element for NHAP 0763001-2481 Mary Tellis-Nayak 2012 - 62" Annual 10/22/14
Person Centered Care CAHF Convention & Expo
"Developmental Services Conference™ NHAP 0763004-2482 Deborah Pacyna 2012 - 62" Annual 10/22/14
Eloise Beechinor CAHF Convention & Expo
Behavioral Health Conference NHAP 0763002-2483 Stanley Szpytek 2012 - 62" Annual 10/22/14

CAHF Convention & Expo
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Multi-Facility Conference NHAP 0763002-2484 Debby Rogers 2012 - 62" Annual 10/22/14
CAHF Convention & Expo

Which "Sick" is a Good Thing-Understanding the NHAP 0763002-2485 Jean Steel 2012 - 62" Annual 10/22/14
Generational Workplace CAHF Convention & Expo

Pull More Prospects Closer to Buying: 30 Tips in 40 NHAP 0763001-2486 Kare Anderson 2012 - 62" Annual 10/22/14
Minutes CAHF Convention & Expo

Eleven Years, Two Presidents, One Kitchen NHAP 0763001-2487 Walter Scheib 2012 - 62" Annual 10/22/14
CAHF Convention & Expo

Defending Your Part "A" Charges-OIG Subpoenas, NHAP 0763002-2488 Scott Kiepen, Esq. 2012 - 62™ Annual 10/22/14
ZPIC Audits and Internal Investigations Mark Johnson, Esq. CAHF Convention & Expo

Become a Positively Unforgettable Face of Your NHAP 0763002-2489 Kare Anderson 2012 - 62" Annual 10/22/14
Facility CAHF Convention & Expo

Re-Hospitalization (Avoid) Paying the Price NHAP 0763002-2490/P Steven Littlehale 2012 - 62™ Annual 10/22/14
CAHF Convention & Expo

Understanding and Managing Agitated Behaviors NHAP 0763002-2491/P Rachel McClements, 2012 - 62" Annual 10/22/14
Without Medications Psy D CAHF Convention & Expo

Facility Management: Common Life Safety Code NHAP 0763002-2492 Stan Szpytek 2012 - 62" Annual 10/22/14
Deficiencies and Strategies for Compliance CAHF Convention & Expo

Psychotropics and informed Consent: Defending and NHAP 0763002-2493 Mark Reagan, Esq. 2012 - 62" Annual 10/22/14
Preventing Litigation Bill Wilson, Esq. CAHF Convention & Expo

Government Tax Credits-an Answer to Medicare NHAP 0763001-2494 Howard Labow 2012 - 62" Annual 10/22/14
Cuts! CAHF Convention & Expo

Untangling the web of employee visas NHAP 0763001-2495 Gail Koren, PLC 2012 - 62" Annual 10/22/14
CAHF Convention & Expo

Have Some guts: Using Probiotics to Manage C.diff NHAP 0763001-2496/P Jennifer Sallit, PhD, RD 2012 - 62" Annual 10/22/14
CAHF Convention & Expo

Safer and More Effective Pharmacologic Alternatives NHAP 0763001-2497/P David Silver, MD 2012 - 62" Annual 10/22/14
CAHF Convention & Expo

Use Technology to Inspire, Education & Empower NHAP 0763001-2498 Debi Damas, RN 2012 - 62" Annual 10/22/14
Marylynn Hibdon, BA CAHF Convention & Expo

Literally See what Your Patients See in Your Facility NHAP 0763001-2499 Dr. David Swearingen, 2012 - 62" Annual 10/22/14
oD CAHF Convention & Expo

What Administrators & Facility Owners Must Know NHAP 0763001-2500 Scott Chon, CHFC, RFC 2012 - 62™ Annual 10/22/14
About Healthcare Reform CAHF Convention & Expo

Practical Approaches to Wound Care NHAP 0763002-2501/P Joyce Norman 2012 - 62™ Annual 10/22/14

CAHF Convention & Expo
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Long-Term Care Communicators Forum NHAP 0763004-2719 4 Linda Zimmer, Mark CAHF Special Event 03/01/15
Reagan, Greg Crist & Contact Sally Craven
Emily Bazar
Across the Great Divide — Care Transitions between NHAP 0763001-2301/P 1 Jennifer Wiechowski QCHF Special Event 07/12/14
Healthcare Settings Marcus Mettler 2012 Qualtiy
Symposium/InterACT 11
Bootcamp
CAHF LTC Leadership Academy Retreat NHAP 0763014-9255 14 Steve Swaffor, Jill 2011 CAHF Leadership 05/05/13
McCrory, David Farrell, Academy
Jim Gomez
CAHF LTC Leadership Academy NHAP 0763014-2193 14 Steve Swafford, Jill 2012 CAHF Leadership 04/26/14
McCrory, Jim Gomez Academy
and Lori Cooper
A Look at California and National Politics NHAP 0763001-8941 1 Will Durst 2012 Spring Leg. Conf. 02/23/14
Nurse Council - DPH & CMS Updates & Survey NHAP 0763002-8934 2 Mary Jann, CAHF 2012 Spring Leg. Conf. 02/23/14
Trends
BBS PCE1125
Change How We Feel About Change NHAP 0763002-9372 2 Jean Steel, MS 2011 QCHF Inst/CAHF Conf. 06/06/13
Wellness Works
805-931-0932
CMS Updates and QIS Survey Overview NHAP 0763002-2121 2 Mary Jann, RN & Paula 13" Annual Nurse/DON Conf. 01/10/14
Perse, CMS 2012
CMS’s Final Rule Related to MDS Completion and SNF NHAP 0763001-2143 1 Patti Garibaldi, RN, BA, QCHF Webinar 09/21/13
Medicare Billing RAC-CT
CMS Quality Initiatives & California Nursing Homes NHAP 0763001-8943 1 Thomas Carter, HSAG 2012 Spring Leg. Conf. 02/23/14
BBS PCE1125
Continuity Of Operations NHAP 0763006-2568 6 Tom Medley and CAHF DPP 01/11/15
Jocelyn Montgomery
Collections Workshop NHAP 0763004-2146 4 Rita Rehaste Special Event — Rita Rehaste 04/11/14
rita@scrhealthlaw.com
Collections / Insurance Workshop NHAP 0763004-9209 4 Rita Rehaste and Special Event — Rita Rehaste 04/20/13
Roberta Cutsinger rita@scrhealthlaw.com
Community Based Falls Prevention NHAP 0763002-9355/P 2 Dr. Kimberly Bell 2011 QCHF Inst/CAHF Conf. 06/06/13
Director, Gentiva
Health Services
Consistent Assignment — How Do | Start? NHAP 0763002-2123 2 K.J. Page 13" Annual Nurse/DON Conf. 01/10/14

2012
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Contracting, Cost Reporting and Auditing: Protecting NHAP-0763002-9342 Michael Lensnick 2011 QCHF Inst/CAHF Conf. 06/06/13
Your Bottom Line Mark Johnson, Esp.
Hooper, Lundy &
Brookman , Inc.
Crime Reporting — Webinar NHAP 763001-8994 Mary Jann,R.N., B.A. QCHF Webinar 07/15/13
Mark Reagan,
Hooper,Lundy &
Bookman
Creating and Maintaining a Secure Facility (While NHAP 0763002-9373 Steve Wilder 2011 QCHF Inst/CAHF Conf. 06/06/13
Maintaining Life Safety)
Current Topics in Licensing and Litigation in SNF’s NHAP 0763002-9320 Holly Johnson, Esq. 2011 QCHF Inst/CAHF Conf. 06/06/13
Bryan R. Reid, Esq.
D Sessions
14"™ Annual DON Conference — May 4-5, 2013
Think Differently 0763001-2572 Lee Silber 14" Annual 2013 01/11/15
DON Conference
The Changing Dynamics of Type 2 Diabetes Care 0763001-2573/P Mark Snyder, Ph.D 14™ Annual 2013 01/11/15
DON Conference
Don't Cook Your Goose-Policies That Don't Burn 0763001-2574 Kathy Hurst, Esq., RN 14" Annual 2013 01/11/15
DON Conference
Managed care - What Every DON Needs to know 0763001-2575 Demetria Malloy, MD 14™ Annual 2013 01/11/15
DON Conference
HAI Prevention - Shifting from Defense to Offense! 0763001-2576 Dolly Greene, RN, CIC 14™ Annual 2013 01/11/15
DON Conference
An Interdisciplinary Approach to Improving Dementia 0763002-2577/P Rachel McClements, 14™ Annual 2013 01/11/15
Care Lisa Clayton-Elliott, DON Conference
RN, BSN
Terri Sullivan
Hospital Readmissions Reduction Program: Impact 0763002-2578/P Cynthia Mason 14" Annual 2013 01/11/15
and Implications DON Conference
Care Transitions: "What We've Done" 0763002-2579 Jeffrey Hay, MD 14" Annual 2013 01/11/15
Joseph Franz, Scott DON Conference
Tarde, NHA
Karl Steinberg, Joe
Diaz
Empowering CNAs to Prevent, Recognize and Report 0763001-2580 Nancy Beecham, RN- 14" Annual 2013 01/11/15
Neglect and Abuse BC DON Conference
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Hot Topics/Trends You Can't Ignore 0763001-2581 Mary Jann, RN 14" Annual 2013 01/11/15
DON Conference
Quality and Accountability 0763001-2582 Debby Rogers, RN, MS, 14™ Annual 2013 01/11/15
FAEN DON Conference
DDS Moves Forward with Changes in Day Program and | NHAP 0763002-9178 Mary Jann, Ronnie QCHF Webinar 04/05/13
Transportation Charges Higgins
BBS PCE1125
To Delegate or Not Delegate? That is the Question NHAP 0763002-2124 Claire Enright, RN 13" Annual Nurse/DON Conf. 01/10/14
2012
The DSD Academy NHAP 0763007-2447 Tim Vincent, Patti QCHF Continuum Class 10/05/14
Owens, Debbie Ricker,
Claire Enright, Matt
Zahn, Liz Tyler, Judi
Wilkerson
The DSD Academy NHAP 0763007-2387 Tim Vincent, Patti QCHF Continuum Class 08/23/14
Owens, Debbie Ricker,
Claire Enright, Matt
Zahn, Liz Tyler, Judi
Wilkerson
Developing a Resident Safety Program NHAP 0763002-2218/P Lynda Hooper 13" Annual Nurse/DON Conf. 01/10/14
2012
Developmental Services Conference NHAP 0763004-8961/P Mary Jann 2012 Spring Leg. Conf. 03/02/14
BBS PCE1125
Disaster Preparedness for Your LTC, ARF or RCFE NHAP 0763001-2167 Betsey Lyman & Dr. 2012 Really Ready 3 DPP Conf. 11/02/13
Facility — Updates from CDPH Ron Chapman
BBS PCE1125
Your Disaster Preparedness Plan — Making it Real NHAP 0763005-9174 Jocelyn Montgomery & CAHF DPP 04/05/13
Tom Medley
Your Disaster Preparedness Plan — Making it Real NHAPO763006-8918 Jocelyn Montgomery, CAHF Special Event 02/09/14
(2012) Tom Medley, Stan DPP
Szpytek
Disaster Preparedness for Long Term Care Facilities NHAP 0763005-8475 Jocelyn Montgomery DPP 03/15/13
and Tom Medley 916.441.6400
LTC and Other Facilities in Disasters: “Part of the NHAP 0763002-2175 Howard Backer and 2012 Really Ready 3 DPP Conf. 11/02/13

Solution or Part of the Problem”

BBS PCE1125

Barbara Morita
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Los Angeles County Regional Disaster Preparedness NHAP 0763006-2191 Jocelyn Montgomery CAHF Special Event 04/26/14
Summits and Tom Medley DPP
Don’t Keep Your Care a Mystery: Linking Nursing and NHAP 0763002-9364/P Elizabeth Gomes, 2011 QCHF Inst/CAHF Conf. 06/06/13
Therapy MS,ORT/L
Patt Garibaldi,
RN,BA,RAC-CT
Driving Staff Recruiting and Retention Through NHAP 0763002-9361 CalvinCallaway 2011 QCHF Inst/CAHF Conf. 06/06/13
Satisfaction Lori Cooper, NHA,MPA
Elizabeth Plott Tyler,
Esq.
E Sessions
Bristol Hospice Pharmacia E-signatures and Quality NHAP 0763001-8945 Karla Anderson Avalon Health Care 08/31/13
Outcomes
Elder Justice Act Reporting Requirements NHAP 0763001-8940 Mark Reagan, Esq., & 2012 Spring Leg. Conf. 02/23/14
Mary Jann, CAHF
BBS PCE1125
MCLE 4463
Employee vs Contractor: Do You Know the Difference? | NHAP 0763001-2452 Shilpa Dharwadkar, QCHF Webinar 10/19/14
(Part 1) — Webinar Esq.
Emergency Medical Response Summit NHAP 0763007-2410 Lisa Angell, Heather Special Event 09/19/14
Venezio, Elizabeth Contact: Joanne VanDyke
Sandel, Ana-Marie joannevandyke@fairfieldrehab.
Jones, Glen Granholm, | net
Kozue Shimabakuro
and Cindy Lambdin
Employee vs Contractor: Do You Know the Difference? | NHAP 0763001-2502 Shilpa Dharwadkar, QCHF Webinar 10/24/14
(Part 2) — Webinar Esq.
Emerging Issues in Infection Control NHAP 0763002-9346 Dolly Greene, RN,CIC 2011 QCHF Inst/CAHF Conf. 06/06/13
Emergency Communications “Can You Hear Me Now?” | NHAP 0763002-2171 Deborah Pacyna, David | 2012 Really Ready 3 DPP Conf. 11/02/13
West and Bob Hillman
BBS PCE1125
Emergency Finances “Preparation, Response and NHAP 0763002-2176 Darryl Nixon and 2012 Really Ready 3 DPP Conf. 11/02/13
Recovery” Calvin Groeneweg
BBS PCE1125
Emergency Management “NHICS” NHAP 0763002-2169 Jocelyn Montgomery 2012 Really Ready 3 DPP Conf. 11/02/13

BBS PCE1125
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“The Emergency Mind”

NHAP 0763001-2194

BBS PCE1125

Matt Davis

2012 Really Ready 3 DPP Conf.

11/02/13

Employees Medical Conditions and Private NHAP 0763002-8933 Brad Kampas, Esq., & 2012 Spring Leg. Conf. 02/23/14
Information: Employee Leave & Disability Deverie Christiansen,
Accommodation Laws BBS PCE1125 Esq.
MCLE 4463
Everbridge Emergency Notification System for Nursing | NHAP 0763001-2048 Bob Hillman Special Event 08/19/13
Homes and Long Term Care Facilities Bob Hillman Everbridge
F Sessions
Falls Prevention: Reducing Fall Related Injuries NHAP 0763002-2027/P Dr. Keith Savell 2011 Quality Symposium 08/04/13
Falls Prevention: Reducing Fall Related Injuries NHAP 0763002-2128/P Dr. Keith Savell 13" Annual Nurse/DON Conf. 01/10/14
2012
FINAL RULE On The Prospective payment System & NHAP 0763004-2092 Liz Milton, RN, ET, Special Event 08/26/13
Consolidated Billing for SNF’s FY 2012 GNP, RAC-CT Burger Rehabilitation Systems,
Inc.
elizabethmilton@verizon.net
G Sessions
Going for the Gold NHAP 0763002-2019/P Paul Liistro 2011 Quality Symposium 08/04/13
H Sessions
Getting a handle on Avoidable Hospital Readmissions NHAP 0763002-2025/P April Diaz, Molly Jones, 2011 Quality Symposium 08/04/13
Mary Fermazin, MD
Getting a Handle on Avoidable Hospital Readmissions NHAP 0763002-2122 April Diaz, RN & Molly 13" Annual Nurse/DON Conf. 01/10/14
Jones 2012
HR Issues- Dealing With Your Tribe NHAP 0763002-9219 Tracy Reddicks 2011 DSD Conference 4/20/13
Healing HeARTSs at Work NHAP 0763002-9357/P Linda Bounds 2011 QCHF Inst/CAHF Conf. 06/06/13
619-504-1263
Healthcare Security “Who’s That at My Door?” NHAP 0763001-2172 Steve Wilder 2012 Really Ready 3 DPP Conf. 11/02/13

BBS PCE1125
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Health Care Reform: Need To Know for Nurses NHAP 0763002-9348 2 Mary Jann, R.N., B.A. 2011 QCHF Inst/CAHF Conf. 06/06/13
Preparing for Healthcare Reform Conference NHAP 0763008-2147/P 8 Mark Reagan, Stephen Special Event 04/11/14
David, Lori Peterson, Accurate Business Results
Kathy Kirchhoff, Tiffany Karlin
Jennifer Wiechkowski tkarlin@accure.biz
& Brian Mericle
Orange County Hospital Preparedness Program (HPP) NHAP 0763004-8957 4 Steve Wilder, Jocelyn CAHF Disaster Preparedness 02/28/14
Tabletop/Discussion Based Exercise Montgomery & Tom
Medley
How to Analyze, Investigate and Appeal a Statewide NHAP 0763002-9363 2 James Napoli, Esq. 2011 QCHF Inst/CAHF Conf. 06/06/13
Health Citation
How To Reduce Stress In Your Life NHAP 0763002-9368 2 Jean Steel, MA 2011 QCHF Inst/CAHF Conf. 06/06/13
Wellness Works
How To Provide Good Care without Over Caring NHAP 0763002-9367/ P 2 Tim Vincent, MS, MFT 2011 QCHF Inst/CAHF Conf. 06/06/13
How Electronic Health Records is Impacting NHAP 0763002-9353 2 Mike Smith 2011 QCHF Inst/CAHF Conf. 06/06/13
Operations and the Culture in LTC Organization Brian Rivera
I Sessions
ICD-9 & ICD-10 coding and Impact to Your Facility NHAP 0763002-2180 2 Rhonda Anderson, QCHF Webinar 11/02/13
RHIA
Lizeth Flores, RHIT
ICF/MR New Provider Orientation NHAP 0763016-2136 16 Darryl Nixon, Nancy QCHF Continuum Class 09/19/13
Hayward, Becky
Joseph, Vicki Vargo
ICF/DD-H or ICF-DD-N Business Management and the | NHAP 0763008-2181 8 Darryl Nixon 2011 November Annual 11/02/13
Provider Nancy Hayward
Ignite a Fire For Learning NHAP 0763002-2021 2 Terry Holliday, Ph.D. 2011 Quality Symposium 08/04/13
Improving Care Transitions NHAP 0763002-2120/P 2 Kate O’Malley, RN, MS, 13" Annual Nurse/DON Conf. 01/10/14
GNP 2012
Improving Quality Outcomes Through Person- NHAP 0763002-2026/P 2 Cindy Dahl 2011 Quality Symposium 08/04/13
Centered Dining Lori Holland
Improving Quality Outcomes Through Person- NHAP 0763002-2125/P 2 Lori Holland 13" Annual Nurse/DON Conf. 01/10/14
Centered Dining 2012
InterACT 11 Boot Camp NHAP 0763006-2296/P 6 Jo Taylor, Dan Osterwil, QCHF Special Event 07/12/14

Annie Rahman, Joe
Ouslander

2012 Quality Symposium/InterACT

11 Bootcamp
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CAHF’s 2™ Independent Owners Symposium NHAP 0763008-2124 8 | Lori Cooper, Steve Flood, CAHF'’s 2" Independent 04/09/14
John Mastrocola, Jim owners Symposium
Gomez, Darryl Nixon,
Mike Lesnick, Brucke
Bennett, Mark Reagan,
Mark Johnson, Mary Jann
Infection Preventionist Training NHAP 0763015-2402/P | 15 | Dolly Greene, Chris Cahill, QCHF Special Event 09/06/14
Jennifer Hoke, Kavita
Trivedi, Jon Rosenberg,
Jocelyn Montgomery,
Michael Boldt, Rebecca
Siiteri, Angela Grosklags,
Rachel Hope Civen, Agnes
Norman
Infection Control Workshop NHAP 0763004-9175/P 4 Dolly Greene, RN, CIC QCHF Workshop 04/5/13
818-535-4485
Dollygreene3@yahoo.com
Infection Control- Survival — A Panel Discussion NHAP 0763002-9216/P 2 Michael Boldt, DSD 2011 Conference 04/20/13
NHA<ARM, BRMS Inc
Cindy Pavelka
Lynda Cox RN
Infection Prevention — From Here to There NHAP 0763002-2119 2 Dolly Greene, RN 13" Annual Nurse/DON Conf. 01/10/14
2012
Informed Consent NHAP 076300-29352 2 Elizabeth Plott Tyler of 2011 QCHF Inst/CAHF Conf. 06/06/13
BBS CPE1125 Tyler & Wilson CAHF
MCLE 4463
Informed Consent NHAP 0763002-2129 2 Mark Reagan, Esq. 13" Annual Nurse/DON Conf. 01/10/14
2012
Influenza Update for Long Term Care — Webinar NHAP 0763002-2112/P 2 Dolly Greene QCHF Webinar
09/09/13
The Nuts and Bolts of Conducting a Proper NHAP 0763001-8939 1 Rebecca B Lowell, Esq. 2012 Spring Leg. Conf. 02/23/14
Investigation
BBS PCE1125
MCLE 4463
Issues for the CA Department of Public Health NHAP 0763002-9352 2 Pamela Dickfoss, 2011 QCHF Inst/CAHF Conf. 06/06/13
Deputy Director,
Center for Health Care
Quality
How To Respond To An Investigator’s Questions NHAP 0763002-8935 2 James Napoli, Esq. 2012 Spring Leg. Conf. 02/23/14

During An Interview
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J Sessions

The Joplin Experience: Impact of a Catastrophic NHAP 0763001-2166 Scott Aronson 3 DPP Conf. 11/02/13
Regional Disaster; Prepare Your LTC, ARF or RCFE BBS PCE1125
Facility
Join the Power Point Tribe NHAP 0763002-9224 Vivienne Campbell 2011 DSD Conference 04/20/13
K Sessions
L Sessions
Leadership — Are We Really “Waiting for Superman?” NHAP 0763002-2023 Dr. Terry Holliday 2011 Quality Symposium 08/04/13
Leadership-The First Line in Risk Management NHAP 0763002-9343 William Wilson July Institute CAHF 06/06/13

Liedle, Getty & Wilson Conference

858-847-3237
Leadership: The Role and Responsibility of Nursing in NHAP 0763002-2114 Mary Tellis-Nayak, 2011 November Annual 09/09/13
Long Term Care Jocelyn Montgomery
Local Best Practices “It Can Be Done” NHAP 0763002-2168 Karen Schindler, 2012 Really Ready 3 DPP Conf. 11/02/13
Pauline Thomas,
BBS PCE1125 Lynnette Goldstein &
Mike Dodge

M Sessions
Quality Targets in Medication Management NHAP 0763001-2298/P Janice Hoffman QCHF Special Event 07/12/14

Dr. Jim Mettelberger 2012 Quality

Symposium/InterACT 11
Bootcamp
Making it Real “The Exercise” NHAP 0763002-2177 Stan Szpytek and 2012 Really Ready 3 DPP Conf. 11/02/13
BBS PCE1125 Steve Wilder

Mastering Today’s Challenges Through Analytics: the NHAP 0763001-2156/P Steven Littlehale 2012 California/NADONA 04/23/14
PointRight Solution Conference
Managing Work Flow through Technology NHAP 0763002-9358 John G. Baker, Marquis 2011 QCHF Inst/CAHF Conf. 06/06/13

Companies 503-266-
6328
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MDS 3.0 Basic Training NHAP 0763014-8920/P | 14 Rena R. Shephard, QCHF Continuum Class 02/09/14
MHA, RN, RAC-MT, C-NE.,
Patti Girabaldi, RN, BA,
RAC-CT, Avery Malate,
BSN, RN, RAC-CT, Kathy
Hurst, RN
MDS 3.0 Basic Training NHAP 0763014-8920/P | 14 | Patti Girabaldi, RN, BA, QCHF Continuum Class 02/09/14
RAC-CT, Avery Malate,
BBS PCE1125 BSN, RN, RAC-CT, Kathy
Hurst
MDS 3.0 — The Thin Line Between Love and Hate NHAP 0763002-2029/P 2 Autumn Grimes 2011 Quality Symposium 08/04/13
Steven Littlehale
MDS Changes Set for April 1°* — Webinar NHAP 0763001-2160/P 1 Patti Garibaldi, RN QCHF Webinar 03/19/14
3.2 in the Spotlight: Managing Staffing Levels to NHAP0763002-9354 2 Mark Woodka 2011 QCHF Inst/CAHF Conf. 06/06/13
Protect Your Organization from Litigation
MDS and CNA's NHAP 0763002-9215/P 2 Vivenne Campbell, LVN 2011 DSD Conference 04/20/13
It's All About Me! Making Your MDS Work to Support NHAP 0763002-2127 2 Patti Garibaldi, RN 13" Annual Nurse/DON Conf. 01/10/14
Resident Specific Quality of Care 2012
Medication Safety Panel NHAP 0763002-2126/P 2 Loriann De Martini, 13™ Annual Nurse/DON Conf. 01/10/14
Pharm.D., Carole Lillis, 2012
RN and Jim Santa
Pharm.D.
Making Medi-Cal Friendly NHAP 0763002-9350 2 R.Dustin MacFarlane 2011 QCHF Inst/CAHF Conf. 06/06/13
916-674-2066
Learn About New Medi-Cal Laws Affecting SNF & Medi- | NHAP 0763006-2192 6 Lisa Ramsey Medi-Cal Consulting Services, 11/08/13
Cal Eligibility for 2012 Inc lisa@medihelper.com
Money matters — Don’t Be Left Behind NHAP 0763001-2163 1 Nancy Haward, CAHF Nov Annual 10/24/13
Darryl Nixon, CAHF
N Sessions
2013 New Laws and Regulatory Issues NHAP 0763008-2524 8 Mark Reagan, Nancy QCHF Continuum Class 12/04/14

Hayward, Mark
Johnson, Darryl Nixon
and Mary Jann
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2012 New Laws and Regulatory Issues NHAP 0763008-2205 Mark Reagan, Esq., Mary QCHF Continuum Class 12/15/13
Jann, RN, Mark Johnson,
BBS PCE1125 Esq., Jocelyn
MCLE 4463 qutgomery, RN, Darryl
Nixon, Nancy Hayward
New Laws and Regulatory Updates for 2012 (Short NHAP 0763004-8962 Mark Johnson, Esq. 2012 Spring Leg. Conf 03/02/14
Version)
BBS PCE1125
MCLE 4463
The New Quality Measures NHAP 0763001-2157 Steven Littlehale 2012 California/NADONA 04/23/14
Conference
New and Innovative Reimbursement NHAP 0763002-9370 Darryl Nixon, CAHF 2011 QCHF Inst/CAHF Conf. 06/06/13
Nancy Hayward, CAHF
Jill Mendlen
Nursing Home Incident Command System NHAP 0763006-8923 Jocelyn Montgomery, CAHF Disaster Preparedness 02/16/14
(NHICS)(2012) Tom Medley, Stan
Szpytek
NHICS Education and Training NHAP 0763004-2192 Jocelyn Montgomery CAHF Disaster Preparedness 04/26/14
and Tom Medley
“NCP”: What is My Registered Dietitian Talking About? | NHAP 0763002-9349/P Suzanne A. Ousey, 2011 QCHF Inst/CAHF Conf. 06/06/13
R.D.
Non-Pharmacologic Interventions — A win-win for NHAP 0763002-2030/P Dr. Susan Wehry 2011 Quality Symposium 08/04/13
Residents, Staff and Management
O Sessions
OSHPD- Hands on Tool for Projects NHAP 0763002-9365 Glen Gall, AIA Regional 2011 QCHF Inst/CAHF Conf. 06/06/13
Supervisor
Duane Borba
Outcome Driven Care - How Kaiser Partners with its NHAP 0763001-8945 Laura Saunders, PT 2012 Spring Leg. Conf. 02/23/14
Contract Skilled Nursing Facilities
BBS PCE1125
P Sessions
Meet The Challenges of SNF PPS and MDS 3.0 NHAP 0763002-9305/P Rena Shepard, QCHF Webinar 06/03/13
Changes MHA,RN, RAC-MT,C-NE
Privacy Law Update: Making Sense of Recent Changes | NHAP 0763002-9304 Stephan K. Phillips, QCHF Webinar 06/03/13

in CA and HIPPA Privacy Rules

Esq. Partner
Hooper, Lundy &
Bookman
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Q Sessions

QCHF Institute & CAHF Summer Conference
July 22-25, 2012

Discharging/Transferring a Resident in a Skilled NHAP 0763002-2219/P James Napoli, Esq. QCHF Institute & CAHF 05/18/14
Nursing Facility Summer Conference
Reducing Hospital Readmissions through Disease NHAP 0763002-2220/P Rob Bright QCHF Institute & CAHF 05/18/14
Management Summer Conference
Managed Long Term Care-What Does it Mean for NHAP 0763002-2221 Richard Chambers QCHF Institute & CAHF 05/18/14
Medicare and Medi-Cal? Summer Conference
Patient Safety and Medication Vulnerability NHAP 0763002-2222/P Lori De Martini QCHF Institute & CAHF 05/18/14
Summer Conference
It's Not Just About Unions: Labor Relations NHAP 0763002-2223 Jonathan Judge, Esq. QCHF Institute & CAHF 05/18/14
Management and the (NLRB) Summer Conference
Making the Quality Indicator Survey Work NHAP 0763002-2224 Ellen Sandler QCHF Institute & CAHF 05/18/14
Summer Conference
The Power of Yes! NHAP 0763002-2225 Lee Silber QCHF Institute & CAHF 05/18/14
Summer Conference
Leadership...To Delegate or Not To Delegate? That is NHAP 0763002-2226 Claire Enright QCHF Institute & CAHF 05/18/14
the Question Summer Conference
Build a Ladder and Begin to Climb; Tools for Quality NHAP 0763002-2227 Lori Cooper QCHF Institute & CAHF 05/18/14
Peggy Connorton Summer Conference
Jocelyn Montgomery
Don't Be Held Hostage by Retaliation Claims NHAP 0763002-2228 Laura Sitar, Esq. QCHEF Institute & CAHF 05/18/14
Summer Conference
EMR 101 - It's a Whole Lot More than Software NHAP 0763002-2229 Mike Smith QCHF Institute & CAHF 05/18/14
Summer Conference
The Why and How of Winning: AHCA/NCAL National NHAP 0763002-2024 Lori Cooper, Paul 2011 Quality Symposium 08/04/13
Quality Award Program Liistro, Karen Schindler
Quality Assurance and Performance Improvement NHAP 0763002-2230 David Farrell QCHF Institute & CAHF 05/18/14
Summer Conference
California’'s Coordinated Care Initiative: What NHAP 0763002-2231 Darryl Nixon QCHF Institute & CAHF 05/18/14
Providers Should Know Nancy Hayward Summer Conference
Antipsychotic Medications 101: An ICF-DD Primer NHAP 0763002-2232/P Karl Steinberg, MD QCHF Institute & CAHF 05/18/14
Summer Conference
A Comprehensive Approach to Fall Management NHAP 0763002-2233/P Patti Garibaldi QCHF Institute & CAHF 05/18/14

(Nurses Day)

Elizabeth Gomes

Summer Conference
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Changing the Physical Environment of Nursing Homes: | NHAP 0763002-2234 David Nolan QCHF Institute & CAHF 05/18/14
Addressing State Regulatory Hurdles Stan Szpytek Summer Conference
Gerald Puchlik
Abuse Reporting and Investigation NHAP 0763002-2235/P James Napoli, Esq. QCHF Institute & CAHF 05/18/14
Summer Conference
Update on Antipsychotics in LTC - Nurses Day NHAP 0763002-2236/P Karl Steinberg, MD QCHF Institute & CAHF 05/18/14
Summer Conference
Exposing the Myth of "Work/Life Balance" / Stress NHAP 0763002-2237 Soleil Hepner QCHF Institute & CAHF 05/18/14
Relief Summer Conference
Disease Management: Evidence Based Medicine NHAP 0763002-2238/P Thomas QCHF Institute & CAHF 05/18/14
Reduces Avoidable Hospital Readmissions and Pre- Riemenschneider Summer Conference
Mature Mortality in the SNF
The Nuts & Bolts of Managed Care: From Contracting NHAP 0763002-2239/P Mark Reagan, Esq. QCHF Institute & CAHF 05/18/14
to Claims Appeals and All Points in Between Mark Johnson, Esq. Summer Conference
Wound Care Update NHAP 0763002-2240/P Vivian Campbell, RN QCHF Institute & CAHF 05/18/14
Summer Conference
Behavioral Health in California-New Directions-An NHAP 0763002-2241 Darryl Nixon QCHF Institute & CAHF 05/18/14
Update on What's Happening in California Summer Conference
Tools for Life NHAP 0763002-2242 Karin Koepke, Tiffany QCHF Institute & CAHF 05/18/14
Murray, Valencia Summer Conference
Porter, Teri Arenz,
Amanda Ringnalds,
Trista Thorp, Kali Love
Reimbursement Update NHAP 0763002-2243 Darryl Nixon QCHF Institute & CAHF 05/18/14
Nancy Hayward Summer Conference
The Brinker Case- Meal, Rest Breaks and other NHAP 0763002-2244 Brad Kampas, Esq. QCHF Institute & CAHF 05/18/14
Changes Summer Conference
Quest for Quality in Long Term Care NHAP 0763001-2297 David Gifford QCHF Special Event 07/12/14
Susan Wehry 2012 Quality
Symposium/InterACT 11
Bootcamp
QCHF as a Resource NHAP 0763002-8919 Debra A. Kurtti & QCHF 02/09/14
Laura Thomas
The Quality Indicator Survey “The Promise of A Better | NHAP 0763001-2155 Mary Jann 2012 California/NADONA 04/23/14

Survey Process”

Conference

R Sessions
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Preventing Readmissions for High-Risk Residents NHAP 0763001-2299/P Dr. Dan Osterweil QCHF Special Event 07/12/14
Dr. Terry Hill 2012 Quality
Symposium/InterACT 11
Bootcamp
Here Come the RACs: The Coming War on Ultra-High NHAP 0763001-8944 Mark Reagan, Esq. 2012 Spring Leg. Conf. 02/23/14
RUG Scores
BBS PCE1125
MCLE 4463
Recognizing and Defusing Aggressive Behavior (Before | NHAP 0763002-9347 Steve Wilder- 2011 QCHF Inst/CAHF Conf. 06/06/13
Violence Erupts) and Behavioral Health Conference Consultant
Recognizing and Managing Risk: New Challenges with NHAP 0763001-8946 William Wilson, Esq. 2012 Spring Leg. Conf. 02/23/14
Familiar Issues
BBS PCE1125
MCLE 4463
Reducing Readmissions Across Settings NHAP 0763001-2154 Vickie Harris and Lisa 2012 California/NADONA 04/23/14
Rodriguez Conference
Reimbursement Update - Managed Care: Where Are NHAP 0763002-8947 Darryl Nixon, Nancy 2012 Spring Leg. Conf. 02/23/14
We in California and What Does It Mean to You Hayward, Jill Mendlen
BBS PCE1125
Refilling When You Are Running on Empty NHAP 0763001-2217 Silver Rose 13" Annual Nurse/DON Conf. 01/10/14
2012
Regulations & Emergency Events (Critical Disaster NHAP 0763001-2174 Dan Kotyk 2012 Really Ready 3 DPP Conf. 11/02/13
Requirements: Food, Water and Power: Regulations & Emergency
Events) BBS PCE1125
S Sessions
3.2 Staff Audit-Updates from DPH - Webinar NHAP 0763002-8992 Mary Jann, CAHF QCHF Webinar 07/11/13
Tina Kruthoff
Safe Patient Hand-Offs; The First 72 Hours NHAP 0763001-2300/P Kemi Reeves QCHF Special Event 07/12/14
2012 Qualtiy
Symposium/InterACT 11
Bootcamp
Safety During An Incident “Mission Critical” NHAP 0763002-2170 Stan Szptek 2012 Really Ready 3 DPP Conf 11/02/13
BBS PCE1125
Sexual harassment Prevention Training — Webinar NHAP 0763002-2178 Molly A Lee, Esq. QCHF Webinar 11/02/13

Jahmal T. Davis, Esq.
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Social Media and Your Facility —How to Communicate NHAP 0763002-9371 2 Rick Burke, Horizon 2011 QCHF Inst/CAHF Conf. 06/06/13
and Engage West Healthcare, Inc.
Speak Easy — Survive & Thrive When Speaking to the NHAP 0763002-9225 2 Lee Silber 2011 DSD Conference 04/20/13
Tribe
CAHF Strategic Planning NHAP 0763011-2547 11 Jim Gomez CAHF Special Event
Alan Goldstein
Stop Managing for Survey: Start Managing for Quality | NHAP 0763002-2022/P 2 Kathy Owens, RN 2011 Quality Symposium 08/04/13
Donna Kelsey, MS

State of the Media and the Importance of Message NHAP 0763001-8995 1 Deborah Pacyna CAHF 2011 QCHF Inst/CAHF Conf. 07/15/13
Development-Public Advocacy Committee Public Affairs Director
Take — Away from The 2011 Survey Agency National NHAP 0763001-2161 1 Mary Jann Nov Annual 10/24/13
Conference
Update From Department of Public Health- The NHAP 0763002-9221 2 Paul DeHerrera, Ralph 2011 DSD Conference 04/20/13
Ultimate Alliance Beshore
2011 Get Set For Survey Success: Perspectives from NHAP 0763012-8918 12 Jocelyn Montgomery, QCHF Training 06/17/13
the Surveyor’s Academy RN CAHF

Mary Jann, RN CAHF
Surviving the Data Jungle, Excel Made Easy (Part 1) NHAP 0763002-9225 2 Lee Silber 2011 DSD Conference 04/20/13
Surviving the Data Jungle, Excel Made Easy (Part 2) NHAP 0763002-9223 2 Allen Sligar 2011 DSD Conference 04/20/13
Survive Fall Threats and Enhance Quality of Life NHAP 0763002-9218/P | 2 Jerry Wahagheghe,RN 2011 DSD Conference 04/20/13

Tammy Pirhekayati
Swaps, Referrals, and Discounts! Oh My! NHAP 0763001-8942 1 Mark Johnson, Esq. 2012 Spring Leg. Conf. 02/23/14

BBS PCE1125
MCLE 4463
T Sessions
Take This Job and Love It NHAP 0763002-9228 2 Lee Silber 2011 DSD Conference
04/20/13
The Future of Health Care in America NHAP 0763002-9345 2 Clint Maun, CSP Maun- 2011 QCHF Inst/CAHF Conf. 06/06/13
Lemke

The Art of Integration: Hospice and Palliative Care in NHAP 0763002-9369/P 2 Carol Lovci, RN,MSN 2011 QCHF Inst/CAHF Conf. 06/06/13
LTC Settings
Today’s Challenge: Dealing with Difficult Families NHAP 0763002-9217 2 D. Michael Splain, 04/20/13

LCSW
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Teaching the Tribe — techniques for Engaging and NHAP 1763002-9222 Tim Vincent, FS, MFT 2011 DSD Conference 04/20/13
Motivating Groups
Technical Advances in Quality Assessment and NHAP 0763002-2031/P Dan Cobb 2011 Quality Symposium 08/04/13
Assurance
Tools for Top Performance NHAP 0763002-2032 Beata Chapman, RN, 2011 Quality Symposium 08/04/13
Ph.D.
“So That's What You Mean” Understanding behavior as | NHAP 0763002-2038/P Dr. Susan Wehry 2011 Quality Symposium 08/04/13
Communication
What’s new from CDPH NHAP 0763001-8937 Debby Rogers, RN, MS 2012 Spring Leg. Conf. 02/23/14
BBS PCE1125
U Sessions
Update on the Association NHAP 0763001-8960 James Gomez 2012 Spring Leg. Conf. 03/02/14
BBS PCE1125
V Sessions
Values Based Leadership NHAP 0763002-9366/P L. Charles Bloom 2011 QCHF Inst/CAHF Conf. 06/06/13
V/P Marketing Marquis
Companies
The Challenges of Wage and Hour Issues NHAP 0763001-2162 Bradley Kampas, Esq. Nov Annual 10/24/13
W XY Z Sessions
Navigating Wage & Hour Compliance Issues for DD NHAP 0763002-9177 Jamal Davis, Esp., QCHF Webinar 04/05/13
Providers — Webinar Mary Jann, Ronnie
MCLE 4463 Higgins
BBS PCE1125
What You Do Matters: how to Lower Costs and NHAP 0763002-2028/P David Farrell 2011 Quality Symposium 08/04/13
Improve Outcomes in LTC
What’s Going on in California NHAP 0763001-8936 Mark Baldassare 2012 Spring Leg. Conf. 02/23/14
BBS PCE1125
When There’s Not Enough Time to Keep You on the NHAP 0763002-9220 Denise Harrington, RN, 2011 DSD Conference 04/20/13
Island BSN
Michelle Morgan
Winning Strategies for Unemployment Hearings NHAP0763002-9351 Christine Wilson, Esq. 2011 QCHF Inst/CAHF Conf. 06/06/13

Tyler and Wilson
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